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Paznen 1
1. HammeHnoBaHne MyHULUNIATBHON yCIYTIH
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2. Kareropuu norpeduteneii MyHHIMNATBHON YCIYTH
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3. ITokazaTenu, XxapakTepu3ylomure o0beM U (WIK) Ka4eCTBO MYHHIIMNIAIBHON YCIyTH
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3.1. ITokazaTenu, XapakTepU3yIOIIHUE Ka4eCTBO MYHUIIMIAIBLHON YCIYTH
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3.2. Ilokasareinu, XapakTepU3yole 00beM MyHUIMIAILHOH YCIYTH
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5. [lopsAnok oka3zaHus MyHHUHUIIAIEHON YCIyTH

5.1. HopmaTuBHbIE MpaBOBbIE aKThI, PErYIHPYIOUIHE NOPATOK OKa3aHHUs MyHUIUIIAILHOR YCIyTU
@enepanbhblit 3aKoH 0T 29.12.2012 Ne 273-P3 "O6 obpazosanuu B Poccuiickoit @enepanun”




Denepansupii 3akon ot 06.10.2003 Ne 131-®3 "O6 06mux npuHLKHIAX OpraHM3aliy MECTHOTO caMoyInpasiieHus B Poccuiickoit @eneparmun”

@enmepansHblif 3aK0H ot 06.10.1999 Ne

rOCy1apCTBEHHOHN BlIacTu cyonexkros Poccuiickoit deneparmu”

184-®3 "O6 obuMX MPHHIHIIAX OPraHH3alMy 3aKOHOAATE bHbBIX (IpencTaBUTENBHBIX) M HCHIOJTHHTEIBHEIX OPraHOB

(HaMMeHOBaHKe, HOMEP M JIaTa HOPMATHBHOTO MPABOBOTO aKTa)

5.2. ITopsinok uH(bOPMHPOBAHKS MOTCHUMAILHBIX NOTpebuTeNeit My HHIANATIBHOI YCIYTH

Ipukasom PocobpHaznzopa ot 29.05.2014 N 785
"O6 yreeprknennn TpeboBanHmii k CTPYKTYpe 0hHUMATBHOTO caiiTa 06pazoBaTeBHOMN OpraHu3alHy B HHPOPMALHOHHO-
TEIEKOMMYHUKALMOHHO#H ceTH "UHTepHet" u hopmaTy npeacraBienus Ha Hem HHOpMaLuu'".

Cnocob Cocrap paszmernaemoit undopmauu Yacrora
MH(DOPMHUPOBAHH oOHOBIEHMS
s uHbopmannu
1 2 3
Hudopmuposanu | PaboTHuKM yupexaeHus BO BpeMs paGOThl YUPEKLCHHUS B CIy4ae THIHOTO obpalueHus nosy4arenei MyHHUHNAILHON yeayry | Tlo mepe
€ IpH JIMIHOM (i) nx ponureneit (3aKOHHBIX NPEACTABUTENEH) IPEIOCTABIIAIOT HEOGXOMUMBbIE pasbicHeHHs 00 OKa3BIBAEMO obpauieHus
obpaueHun MYHHLUNAIBHOH yeayre
ITucemenHOE HMnaneunyansHoe nucbMeHHOE MHQOPMUPOBAHHE NIPH 0GpPALLIEHHH IpayiaH IyTeM MOYTOBBIX OTIIPAaBJIEHHH MM I10 ITo mepe
HH(OPMHPOBAHH BJIEKTPOHHOH MOYTE (B 3aBUCHMOCTH OT CMOcoBa JOCTABKH OTBETA, YKA3aHHOTO B MHCHMEHHOM OBpaIleHHH, WK crocoba obpaleHus
e obpallieHHs 3aMHTEPECOBAHHOTO JIMIIA 3a HH(OpMalUeir)
Koncynwranms PaborHuku yupexxaenus Bo Bpems paGoTsl yUpesKACHHA B CITyHdae obpalenus nosyyaTeNei My HHLMNATEHON Yeyru 1 (1mm) ITo mepe
1o TenedoHy MX POJIMTE/ICH (3aKOHHBIX MPe/ICTaBUTeNeH) MO TeseOHY NPeOCTABIAIOT HeOOXONUMBIE PasbACHEHHs 06 OKa3BIBAEMO obparteHus
MYHMIIMIIAJILHOH yCyTe. '
Hudopmanus B | Mudopmaimonsbie MaTepuaibl 10 MyHHIMOATBHO YCiIyTe, Npe0CTAB/IAEMOH yupex/eHHeM, B cooTeTcTBUM ¢ Penepansuev | [lo mepe
MOMELICHHH H Ha 3aKkoHoM ot 29.12.2012 Ne 273-®3 "3akoH 06 obpasosanuu B PO", ¢ TpeboBaHHAMHE K CTPYKTYpe OQHUIHATBHOTO CaiTa H3MEHEHHsI
caiite 0bpazoBaTebHOM OpraHU3aliK B HH()OPMAIMOHHO-TEIEKOMMYHHKALHOHHOM CeTH "Unrepret", a Takxke Gopmar uHdopmMaru
YUPEKACHMS MPE/IOCTAB/IEHUs HA HEM 00513aTe/bHOM K pasMelienuio Hu(opMau o6 06pasoBaTebHOI OpraHH3aLH, YTBEPKIeHHbIE




Pasnen 2
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3.2. IlokasaTesd, XapaKTepu3yIOIue 06beM MYHHITUIAIBHOI YCIYyI'd
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5. IopsAnok okazaHus MyHHIUIAIBHON yCayru
5.1. HopMaTHBHEIE IPaBOBBIE AKTHI, PETYJIUPYIONINE OPAI0K OKa3aHUs MyHULUIATEHOH YCIyTH
DenepanbHbii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazosannu B Poccuiickoii ®enepanun”

DepepanpHeli 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 06uux NPHHIHAIIAX OPraHU3AHH MECTHOTO CaMOyTIpaBIeHus B Poccuiickoit Depgeparun”

Gepepanprbiii 3axoH 0T 06.10.1999 Ne 184-@3 "O6 00muX MpHHIENAX OPraHH3AIMHA 3aKOHOJATENLHEIX (TIPEJICTABUTENBHBIX) H HCIONHATEIBHBEIX OPIaHoB

rocynapcTBeHHOM BnacTu cyobexToB Poccuiickoit Oenepanun”

5.2. ITopsimox un

(HamMeHOBaHHE, HOMED H JlaTa HOPMATHBHOTO IPABOBOTO aKTa)
DOPMUPOBAHMSI [TIOTEHLMATILHBIX TOTPEOUTEICH MyHUITMITATIBHOR YCITyTH

TaKke GOpMAaT NPeIOCTABIEH s Ha HeM 00s3aTeNbHO K pa3MeIleH o HHopMalmu 06 06pa3oBaTeNbHOM OpraHu3aLmHy,
yreepaaennsle Ipuxazom PocobpHanszopa or 29.05.2014 N 785
"O06 yreeprkaeHnn TpeboBaHUH K CTPYKTYpe O(GHUHAIEHOrO caifTa 00pa3oBaTeNbHON Opranu3aluy B HHMOPMALMOHHO-
TeICKOMMYHUKAMOHHOH ceTH "MHTepHeT" 1 hopmary npeacTaBieHus Ha HeM uHbopmanuu'.

Cnocob CocTas pazMernaemoii nHGopmamu YacToTa
MH(OPMHPOBAHHS 00HOBNIEHHA
HHpOpPMaIHH
I 2 3
Wnpopmnposanme | PaGoTHuku yupexieHus Bo Bpems paboTsl yupeKaeHus B CTyyae JMYHOTO 0BpalleHu s ojTyyaTe el MyHHLUNATILHOF Ilo mepe
IPH JTHYHOM YCIIYTrd v (WK) UX poauTenelt (3aKOHHBIX NPeCTaBUTEICH) [IPeOCTABIAIOT HEOBXOMMBIE Pa3bACHEHUS 06 obpauieHus
obparieHun OKa3bIBAEMON MYHHITUNANBHOM ycnyre
ITucemenHoe UHpueryabHOE NMCHMEHHOE HHOPMHUPOBaHHE NPH 0OpaLLeHHH FPAXKAAH ITyTeM ITOYTOBBIX OTIIPABIECHHH MM 110 ITo mMepe
MH(OPMHPOBAHKE | SIEKTPOHHOM MOYTE (B 3aBUCHMOCTH OT Criocoba JOCTABKH OTBETA, YKA3aHHOTO B MUCHMEHHOM OBPAIIEHHH, WK criocoba obpameHus
o0bpallieHus 3aMHTePecOBAHHOrO JTIHLA 32 HH(OpMAaLIHeH)
Koncynbraums o | PaGoTHUKH yupexIeHHs BO BpeMs paboThl yUPEKACHHS B Cllyyae 0Gpaiieus nomyyaTeeil MyHULMIAIBHOR YCIyTH 1 Io mepe
TenehoHy (nnn) ux popuTenei (3aKOHHBIX NPEACTABUTENICH) MO TeIe(OHY MPEJOCTABIAIOT HeOOX0AUMbIe Pa3bACHEHHs 06 obparieHus
OKa3bIBAEMOH MYHHULIUIIAIBHOH yCiyre.
Hndopmanms B HupopmaumoHHble MaTepHaIbl 0 MYHHLHIATBHOM YCITyTe, NPEeI0CTaBISEMOl YUPesKIeHHEM, B COOTBETCTBUM C ITo mepe
NOMELIEHHH H Ha ®enepanbHblM 3aKk0HOM OT 29.12.2012 Ne 273-D3 "3akon 06 o6pazoeannn B PO", ¢ TpeGoBaHusMH Kk CTPYKTYpe M3MEHEHHUS
caiTe yupexieHus | OQUUMANIBHOrO caiiTa 06pasoraTeNbHOM OpraHM3alkH B HH(POPMAUMOHHO-TeeKOMMYHHKALMOHHOH cetn "MHTepHer", a HH(pOpMAIHH
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cnocoB)

Ounas

Jons pereil, crasimmx
noOeMTENAMHU H IPU3EPaAMHK
palHOHHBIX, FOPOACKHX,
PErMOHAJIEHBIX, BCEPOCCHICKHX
M MENTYHAPOIHBIX MEPOTIPHSIT.

[Tpo-
LEHT

744

25

30

35

Hons popureneii,
VAOBIETBOPEHHBIX KAYECTBOM
MpeaOCTaBIAEMOH yenyru

ITpo-
LIEHT

744

100

100

100

Jlons ceoeBpeMeEHHO
YCTPAHEHHBIX HApYIICHHIA,
BLISIBTICHHBIX B PE3yJIbTATE

[POBEPOK OpraHaMy HCIOJIHKT.
BJIACTH CyOLeKTOB PO,
OCYUIECTBSIOIMMH (DYHKLIHHA
0 KOHTPOJIIO M Haa30py B cepe
obpazosanus

IIpo-
LEHT

744

100

100

100

Brinonuenue rmana

Ipouent

744

100

100

100

8042
000.
99.0.
BB52
AXT
2000

HOII, netu 3a

HCKJIL. JeTel ¢

OB3 u gereii-
HHBaJIHJI0B

Texuuueckoit
(KOHKYypeHTH
blif cnocod)

Ouynas

Houns nerei, crasuiux
noOeUTeNIMH K NIPU3EPAMHE
PaHOHHBIX, FOPOACKUX,
PErHOHAILHBIX, BCEPOCCHACKUX
M MEKIYHAPOIHEIX MEPOTIPHSIT.

Ipo-
HEHT

744

Hons poaureneii,
YIOBIETBOPEHHBIX KAYECTBOM
TIPEOCTaBIACMOMN yCnyru

IIpo-
LIEHT

744

100

100

100

Jons cBoeBpeMeHHo
YCTPAHEHHBIX HApYILEHUI,
BBIABJICHHLIX B PE3yJILTATE

MPOBEPOK OPraHaMH HCIOJIHHT.
BJacTH cyobexTor PO,
OCYIECTBIMIOLINMH (DYHKIMH
110 KOHTPOJIO M Haa30py B cdepe
o0pazoBaHus

Ilpo-
LIEHT

744

100

100

100

Belnonnenue niana

[Tpouent

744

100

100

100

[T



3.2. IlokasaTesu, XapaKTepHU3yIOIue 00beM MYHHIIMIAIBHOM YCIYTH

[Tokaszarens, [Tokazatens, ITokazarens 06bema 3Havenue Pasmep mnatsr HomycTumMele
XapaKTepHU3YIOIME XapakTepusyIoLLHuH MYHULHNANIBHON nokazsaresis obbema (uena, Tapnd))7 (BO3MOIKHBIE)
cofieprkaHue MyHHUMNANBHOM | ycioeus (Gopmer) yCIyTH MYHHLHIIAILHOMR YCITyTH O IKIOBCHUA T
YCIIyrH OKA3aHUS }/CTEHOBHEHHI:IX
5 nokazareneit
MYHHIHITATLHOM
KayecTsa
Sy Yoyl MYHHLUIATBEHON
g = yeuyru ©
ol
w oM
5 eMHHLIA
o % M3MEPEHHA 110 | 35 o~ = | - =
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2AXK720 geTe“C (HeKOHK KO- qac
00 B3u YPEHTHbBI HacoB
neTeit- p
i npebbIB
WHBATHIOB
cnocob) aHus
8042000 |JOIL neru | Texuuue O4Has Yucno |uenos |539 800 3600 3600
.99.0.5B5 |3a uckiL. CKO# YelnoBe |eKo-
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A cnocod) npebuIR
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4. HopMaTHMBHEIE IPABOBLIE aKThI, YCTAHABIMBAOLIAE PA3MeEp ILIATHI (LIeHy, Tapu() TH60 HOPS/IOK ee (ero) YCTaHOBIIEHUS

PexBH3HTEI HOPMATHBHOI'O NMPaBOBOIO aKTa

BH[J HPHHHBUJH]‘;[ OopraH Jarta HOMEp HaWMEHOBaHHE

1 2 3 4 5

5. IopsAI0K OKa3aHUs MYHULNTIATEHON YCIyTH
5.1. HopmaTuBHbIE IIPaBOBBIE aKTHI, PEryIUPYIONIHE TOPAI0K OKA3AHH MYHULAIIAILHOM YCIIYTH
@enepanbHpiil 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazosanuu B Poccuiickoii Oenepanun”

Deneparbibiii 3akoH oT 06.10.2003 Ne 131-d3 "06 06mUX NPHAEIHATAX OPraHA3ALEE MECTHOTO camoympasienus B Poccuiickoit ®epepanun”

Denepanbubiii 3aK0H 0T 06.10.1999 Ne 184-33 "O6 061X MPHHIKIIAX OPraHU3ALHH 3aKOHOATETBHBIX (IpenCTaBUTENBHBIX) M HCIIOJIHUTENBHBIX OPIaHOB

roCylapCTBEHHO# BIacTu cydonexTos Poccuitckoit Mejeparmn” -
(%]

(HanMeHOBaHUE, HOMED U JaTa HOPMATHBHOIO IPABOBOTO AKTA)
5.2. Tlopsiiok uHGOPMUPOBAHHUS TOTCHIMANBHBIX TIOTPEGHTENIEH MYHAIIHIIATBHOM YCIIyT'H

Cnocob Cocras pazmeraeMoit HHOpMALIUK Yacrora
UH(pOPMHpOBa OOHOBIEHUS
HUSA nH(popMauuu
1 2 3
HMudopmupor | PaGoTHuKH yupesxaenus Bo Bpems paboTsl YHPEK/ICHUA B Cllyyae JIMYHOTO 0OpallieHHs MojlyyaTeneil MyHHLUNIAILHOH YCIyrd U [To mepe
aHHe NpH (M1H) UX pouTenei (3aKOHHBIX NpeICTABUTENEH) TIPE/IOCTABIAIOT HEOBXOAMMBIE Pa3bACHEHHS 06 OKA3BIBACMOI obpaleHus
JIMYHOM MYHULHIIAIEHOH yCiyre
oOpaLieHun
[TuceMenHoe HumBntyansroe mickMeHHoe HHGOPMHPOBAHKE NPy 0OpaLeHHH IPAKIAH [TyTeM MOYTOBBIX OTIPABICHHH HIH Mo Ilo mepe
HH(POPMUPOBA SJIEKTPOHHOH MOUTE (B 3aBHCHMOCTH OT criocoba JOCTABKH OTBETA, YKA3AHHOTO B MUCHMEHHOM OGpALLEHHH, WK criocoba obparueHus
HHe oOpalleHus 3aHHTepPECOBAHHOTO LA 33 MH(OpMAaLHeit)
Koncynbrauy | PaGornuky yupesienus Bo Bpemsi paboThl yupeskaeHus B Cllyuae oGpalieHus noydaresei MYHHLMOATBHON yenyru u (uin) ux [To mepe




1 T10 ponuTeneH (3aKOHHBIX IPeJCTABUTENCH) N0 TeNe(OHy NPEIOCTABIAIOT HEOBXOMMMbIE PAZbICHEHHS 00 OKa3bIBAEMOH obpaieHus
Tenedony MYHHIMIAIBHOH yCiyre.
Hndopmaums | MndopmausorHbie MaTepuaisl 10 MyHHUMIAILHON YeIyTe, TPENIOCTABNIAEMOMH YUPEKIEHHEM, B COOTBETCTBHH ¢ DefiepaibHbIM o mepe
B MOMEILEHHH 3axoHoM oT 29.12.2012 Ne 273-03 "3akon 06 o6pazopauuu B PO", ¢ TpeGoBaHUAMH K CTPYKTYpe 0QHLHAIBHOTO caiiTa M3MEHEHHS
H Ha caiite 00pasoBaTesbHON OpraHu3aly B HHGOPMAIIMOHHO-TEIEKOMMYHHKALMOHHO ceTH "Mureprer", a Taroxe Gopmar HH(pOpMaLHK
YUpeKICHHsA NPe0CTABICHHs Ha HeM 00A3ATesIbHOM K pasMelieHHTo HHOPMALMH 06 06pasoBaTe/IbHOM OPraHM3aliy, YTBEpIKIEHHbIC
IIpukazom Pocobpraazopa ot 29.05.2014 N 785
"O0 yTeepkaeHuH TpeDOBaHMI K CTPYKTYpe OHIMAILHOTO caiiTa obpasosaTebHOH OpraHu3aluu B MHGOPMAIMOHHO-
TEJICKOMMYHHMKAUMOHHOH ceTd "WHTepHer" 1 Gopmaty npencTaBieHus Ha HeM HH(OpMaLmu'”.
Paznen 4
1. HanmenoBaHue My HULIMTIAIBHON YCIIYTH Kon o BEB52
PGBJII/ISEII_U/ISI JOIMOJITHUTEIIBHBIX O6H.[Cp&3BHBaIOH.[I/IX IIporpaMm OGMCPOCCHﬁCKOMy
OazoBoMy mIu
2. Kareropuu norpebuTeNeil My HUIMIAILHOMR YCIyTH pPEruoOHaILHOMY
duznyeckue JuIa [IEPEYHIO
3. Ilokasateny, XapakTepusylomue o0beM (i) Ka4eCTBO MyHHUIMIANBHON YCIyrh
5 3
3.1. Iloxasaremnu, XapaKTepU3yIOIIHE KAaYECTBO My HUIMITATLHOM YCIyTH
g~ | Ilokasarens, XapakTepusyiowmii [Tokazarens, ITokazatens xayecTBa MyHHLMIIAILHO 3HayeHHe MoKasarelis JonycTumeie
z E CoZiep:kaH1e MyHHLIMITABHOH YCIIYTH | XapakTepu3yoL YCIIyrH KauecTBa MyHHULIMIATLHOMI (BO3MOXKHBIE)
;; S Wi ycnoBus YCIyTH OTKJIOHEHUA OT
= o5 (popmsr) YCTaHOBJIEHHBIX
3 a OKa3aHMs nokasaTeJiei
5 = MYHHLHATBHOM KaJecTsa
= § YCIIYrH MYHHLHITaTIEHOH
e yenyru®

vl
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Ounas

JHonsa nereit, craBiuux
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PalOHHBIX, FOPOACKHX,
PErHOHANBHBIX,
BCEPOCCHHCKHX H
MEXIYHAPOIHBIX
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[pouent | 744

Jons ponurenei,
YAOBJIETBOPEHHEIX Ka4eCTBOM
NpeJOCTaBIACMOH YCITyTH

[Tpouent | 744
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Jons croeBpeMerHO
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NPOBEPOK OpraHaMu
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A368
000

HTHBIHA
cnoco0)

MEpOIpHATHH

Hons popureneii,
YAOBNETBODEHHBIX KAYECTBOM
NPEA0CTaBIAEMOMH YCIYTI|

ITpouent

744

95

95

95

JHonsa cBoeBpemenno
YCTPaHEHHEBIX HAPYIICHHIA,
BLIABJIEHHBIX B pe3yibTaTe

IIPOBEPOK OpraHaMu

MCIIOJTHUTENBHOM BlacTH
cyOnekToB PO,
OCYIIECTBAAIOMMMH hYHKLINH
M0 KOHTPOJIIO U HAN30pY B
chepe obpazosanus
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100

100

BemonHeHue nnana

ITpouent

744

100

100

100

8042
000.
99.0.
BB52
A368
000

JIOII, netu 3a

HCKJL. IeTeH ¢

OB3 u gereii-
UHBAIHI0B

TYPHCTCKO-
KpaeBe/IuecK
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(KoHKYypeHT
HBIH
cnocod)

Ovyuas

Hons nerel, crasiumux
H0OEIMTENAMH H IIPU3EpPAMHE
paroOHHbIX, FOPOJCKHX,
PeruoHaybHBIX,
BCEPOCCHHCKHX 1
MEXIYHAPOIHBIX
MEPOTPUATHIA

ITpouenr
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744

95
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Hons cBoeBpeMeHHO
YCTPaHCHHBIX HAPYIICHHIA,
BLIABJICHHBIX B PE3YJIbTaTe

[POBEPOK OpraHaMH

UCIIOJIHHUTEIBHON BIacTH
cyOnekToB PO,
OCYLUECTBIAIOIMMH (YHKLIHH
M0 KOHTPOJIO ¥ HAA30PY B
cpepe obpazopanus

ITpouent

744
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100

100

Boinonuenye nnasa

ITpouent

744

100

100

100
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3.2. lloxaszarenu, XapakTepu3ylomye 06beM MYHUIUIATLHOMN YCIYyTH

ITokazaTens, XapakTepusyrOImuii Iokasares, [Nokaszarens o6vema 3HaueHHe Pasmep nmatsl HonycTumbie
i = 7
COACPXAHHUC MYHHLHITATIEHOH YCIIYTH | XapaKTepU3YIOIH MYHHULMITAIBHOMU noxasaresns obbema (ueHa, Tapud) (Bo3MOMXKHDIE)
i ycnosus YCIIyTH MYHHIMIAILHOM YCIyTH OTKNOHERHA OT
(dopmer) YCTAHOBIEHHEIX
nokasarenei
OKa3aHHusA
S‘vm - KadecTBa
z 2 MyHHLMIATLHOH MYHHIIMIATBHOI
= g YCIyTH yenyrn ©
pluvil g
3 5
._.T.Q = [S2a07050500 ] = —~ ~ | s — o]
g5 2 2| =8| =¥ |8z g8 8
g 8 o WIMEPEHHA TIO | I "X g = S8 |2 £ g 3 & H 4
= 3 == | OKEHU 2= | Sf| SE|SE S5 ZE & 2 &
T 3 S 5 &= | Feo | ¥ |gex[/Fg| F&F E g 5
> oo a p 5 3 — o E |23 =& o B = S &
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80420 | 1OIl, netu 3a | TypucTCKO- o4Has yenor | 539 7200 0 0
00.99. |uckiL jeteit ¢ | kpaeseauecko KO-
0.5552 | OB3 u nereii- | it yac
A3680 | muBanumon (IMMPI0 20
00 Heaeb)
80420 | 1OI1, netu 3a | TypHucTCKO- oYHas 4enos | 539 25408 (20448 |20448
00.99. | ek, nereii ¢ | kpaeBeguecKo eKo-
0.BB52 | OB3 u neteit- | it (mexonky yac
A3680 | nuBanugoB PEHTHBIH
00 cnocob)
80420 | IOII, netw 3a | TypucTcko- ouHas yesoB | 539 1440 6480 6480
00.99. |ucki. gereii ¢ | kpaesequecko eKO-
0.BB52 | OB3 u neveii- | i (konky yac
A3680 | uHBaMUIOB PeHTHBII
00 cnocob)
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4. HopMaTHBHEIE IPaBOBBIE AKTHI, YCTAHABIMBAIONIME Pa3MeEp IUIATHI (LCHY, rapu) 1ub0 HOpsI0K ee (ero) yCTaHOBIEHH s

PexBu3uTh! HOPMAaTHBHOI'O MPaBOBOr0 aKkTa

BHA MPUHSABLINI OpraH nara HOMep HaHMEHOBaHHe

1 2 3 4 5

5. Ilopsimox okazaHust MyHHITUIIATBEHOR YCITYTH
5.1. HopmaTuBHBIE IPaBOBEIC aKThl, PEryIUPYIOIINE HOPSII0K OKAZAHUS MYHHUIUIANBHON YCIYTH
®enepanbubii 3akon ot 29.12.2012 Ne 273-®3 "06 o6pazosanuu B Poccuiickoir Denepanun”

DenepanbHblii 3ako oT 06.10.2003 Ne 131-d3 "O6 06mux HpHHIHALAX OpraHM3aluyi MECTHOIO camoynpasienus B Poccuiickoit ®epeparun”

®enepainbHblil 3akoH o1 06.10.1999 Ne 184-®3 "O6 o6mux TpHHIANAX OpraHu3aliy 3aKOHOJATCIBHEIX (PEICTABATENEHBIX) H HCIIOJHUTEBHBIX OPraHOR.
rOCy/IapCTBEHHOM BiIacTH CydoBhekToB Poccuiickon Menepamun” *®

(HanMeHoOBaHHeE, HOMEp H JaTa HOPMATHBHOTO TIPABOBOTO aKra)
5.2. Ilopsiiok nubOpMHPOBAHKS TOTCHUMATBHBIX IOTPeBHTENeH MyHUIMIATBHOH YCIyId

Criocob CocraB pasmeraemoii uHGOpMAaLMK Yacrora
HHQOPMHUpPOBaH OOHORIIEHHA
us uHdopMarun
1 2 ‘ 3
Hudopmuposan PaboTHuky yupesknenns Bo Bpems paGoThl yUperkIeHHs B CITydae JM4HOrO obpalteHus nosy4aTeneit MyHULMNanbHOH Ilo mepe
e NP JIMYHOM | YCITyTH U (M) MX pOJMTENeH (3aKOHHBIX TIPEACTABUTEH) IPEJOCTABISIOT HEOOXOAUMBIE pas3bACHEHUs 00 OKa3bIBAEMOMH obpamenus
obparneHun MYHHMLHTANBHOR yCiyre
IMucemennoe WnmuBuayaneHoe nucsmMenHoe HE(GOPMUpPOBAaHKE IPH OOPAIIEHHH MPAX/IaH MyTeM OYTOBLIX OTIPABJICHHH UM 110 ITo mMepe
MH(OPMHUPOBAH |  3IEKTPOHHOI 104Te (B 3aBHCHMOCTH OT ¢roco6a A0CTaBKU OTBETA, YKa3aHHOTO B MMCEMEHHOM OOpAlleHHH, WK criocoba obpaleHus
ue obpalueHus 3aMHTePECOBAHHOTO JIMLA 32 HH(OpMalHeit)
Koncyneranus PaBoTHuky yupesxnenus Bo Bpems paboThl yupekIeHHs B ClTyyae obpalieHus NoJTy4aTesed MyHULIMIANbHOM YCIYTH U ITo mepe




1o TenaedoHy (M1n) MX pojTenei (3aKOHHBIX IPEACTABHTENEH) 110 TenedOHy NPELOCTABNMIOT HEOBXOMMMBIE pasbsAcHeHHUs 00 obpatieHus
OKAa3bIBAEMOM MYHHLMITAIBHON YCIyTe.
Hudopmanus B Hrndopmanmontsie MaTepuansl 10 MyHHLMMATEHOH yClyTe, MPe0CTaBIsAeMOit YUPEKIECHHEM, B COOTBETCTBHH C ITo mepe
IIOMELICHHH H DeepanbHeIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpazoeanuu B PO", ¢ TpeGoBaHHAMHU K CTPYKTYpe H3MEHEHHUs
Ha caiiTe O(uLHManbHOrO caliTa 06paszoBaTenbHON OpraHu3aLiy B MH(OPMAIMOHHO-TeNEKOMMYHUKALMOHHOM ceTh "HuTepHer", a uH(opMaLHH
YUPEKAEHHs TaKoKe (OPMAT NPEAOCTABNEHHS Ha HeM 0BA3aTeNbHOM K pasMemenHio MHpopMaLFH 06 obpazoBaTenbHOI OpraHu3aliuy,
ytBepsk/eHuble [Ipukasom Pocobpranzopa ot 29.05.2014 N 785
"O6 yreepsaennu TpeGoBanuii K CTPYKTYpe OQHLHATBHOTO caiiTa obpasopaTesibHO# OpraHu3aluy B HHOPMALMOHHO-
TEICKOMMYHHKAIMOHHOH ceTh "HHTepHeT" u dopmaty npeicTaBieHns Ha HeM UH(OpMAaIHH",
Pazzmen 5
1. HanmenoBaHye MyHHITUITAIBHON yCITyTH Kona o bb52
Peanusauys 10momHuTEIBHBX 061Iepa3BUBAIONIEX IIPOIPAMM ob1epoccuiickomy
0a3oBOMY MM
2. Kareropuu notpebureneit MyHHIUIATBHON yCIyru pEruoHaIbHOMY
DusndecKue TuIa [IEPEYHIO

3. Tlokazarenu, xapakTepusyrorue o6beM 1 (HIH) Ka4eCTBO MyHULUNIATLHOMH yCIYTd

3.1. ITokasarenu, XapaKTepH3YIOMIHE Ka9€CTBO MYHUIMIAIBHON yCIyTH’

61

VHUKANBHEIH HOMEP
peecTpoBoii 3amucH’

ITokazarens, XapakTepusy O Hokazatens, | ITokazaTenb kauecTBa MyHUIHTTANEHOH YCIyTH 3Ha4YeHHe rmokasaresis Hornyctumele
CO/IepaKAHHE MYHHIMITANEHOI XapaKTepH3yIo KauecTBa MyHULHMATEHON (RO3MOXKHBIE)
yCnyrH LMK yCITOBHS YCIyTH OTKJIOHEHHS OT
(popmsr) YCTaHOBNEHHBIX
OKa3aHus [oKazarenei
MYHHLIHMIIAIBEHO KayecTBa
H ycimyru MYHHLHUIAILHOR
YCIIyTH
“:’%E"m - ig’gc%’:tég q§om§x§§§
SSE5 M3MEpEHMATO P O° C = Sscke3s 38655
T O [ OKEH S &= = = S = =




HaMMEHOBAaHH | HAUMEHOB Haume ;
e nokazarens’ aHue HOBaH g, -
noxasare HE g E g
4 =« =
I IMOKas g m
arens’

1 2 3 5 7 8 9 10 11 12
8042 | OII, netu 3a | puskynsT Oyna Hona nereid, crapuinx [Tpouent | 744 20 0 0
000. | uckn. nereii ¢ ypHO- s nobeauTensMu U MpU3epamMu

w5 pafoOHHBIX,
99.0. | OB3 u nereii- cuop EHBH FOPOJICKHX, PErHOHANILHBIX, BCEPOCC
Bb52 | umBanunos OH MHACKHMX H MEX/LY HAPOHBIX
A320 (II®I0) MEPONPHSTHH
000
Jonst ponureneit, [Mpouent | 744 95 0 0
YIOBJIETBOPEHHBIX Ka4eCTBOM
OPEIOCTABIAEMOM yCIyTH
Hons CBOEBPEMEHHO YCTPAHEHHBIX HpoueHT 744 100 0 0
HapyLEHHUit, BEIABIICHHBIX B
pe3yJbTaTe MPOBEPOK OpraHaMu
HCIOJHUTENBHON BJIACTH
cybnexron Pd,
OCYIIECTBIAIOMMUMH (PYHKLIMH 110
KOHTPOJIKO U Hau30py B cepe
obpazoBanus
Bemonxenue nnana HpOHeHT 744 100 0 0
8042 | JIOIL, netw 3a | QpusKkyabT Ouna Hons nerei, crasimmx [pouent | 744 20 20 25
000. | uckn. nereii ¢ ypHO- i1 noGeAHUTeNIMH H IPU3EDAMH
. paioHHEIX,
99.0. | OB3 u nereii- CHOPTHBH TOPOICKHX, PETHOHATLHBIX, BCEPOCC
BEB52 | wneanumos oM MHACKMX M MEXCTy HAPOIHBIX
A320 (HeKOHKY MEpOLIPHATHE
000 PEeHTHLIH )
) Hons ponureneii, ITpouenr | 744 95 95 95
YAOBJIETBOPEHHEIX KA4€CTBOM
MpeoCTaBIAEeMON yCIyru
Jons cBOEBPEMEHHO YCTPAHEHHBIX HpOL[E:HT 744 100 100 100
L HAPYIICHWUH, BLIABIEHHBIX B

0T




pesyJipTaTe NPOBEPOK OpPraHamMu
UCHONHHUTENLHOM BIACTH
cybbexToB Pd,
OCYIIECTBISIOLIMMH YHKIIHH 10
KOHTPOJTIO H Ha/130py B cepe

obpazoBanus
Brirostenue niana TIpouenr | 744 100 100 100
3.2. [lokasarenu, XapaKTepU3yIOIue 006eM MYHHUITAIIAIEHOMN YCIYIU -
Ilokasaress, xapakTepHu3yioumii [Tokasare:ns, ITokazarens o6sema 3HaueHuHe Pasmep nmatsl JonycTumeie
coliepKaHHe MYHHLMITATBEHOM XapaKkTepH3yIOLl | MyHHIMIANBHOH YCIyTH noxasarens obnema (uena, Tapud)’ (BO3MOXKHBIE)
YCIYrd Wil ycnoBus MYHHLHIAIBHOR YCIyrH OTKJIOHEHHSA OT
(chopmsr) YCTaHOBJIEHHBI
OKa3zaHusA X MoKazarene
%"5 MYHUIIMITAIEHO KavecTsa
g = H ycnyru MYHHLMIIATEHO
£ 5 o 6
= 9 H ycayru
4 =
o Qo
§ g CIOWHHILIA ,g - = :g a3 =
g e H3MEpeHHA N0 | = = 5 I R & 5=
= 9 o 5 O o 9 S o |ggol 209 e o b
E o B OKEH o = = X E = | o & = = s a3 %
2 == Qg = e WO | Q| W oL = o = =
>’ [=F o 3] o = L @ O = [T D = = E
2 e T 2 = B g E |z 3l CE = = o B
) = P = = ok = |m = T 3 @ <3 2 e e (Sg =29 g 2 = E 3
o 5] o 133 ) S b S o 33 L s ) g 2 £ 5 Ee |=x2 @5 © 5 g, S 8
T o B T o5 EoBEEokEEaocE = = o, " o = = 2 | Bl = 2 - = o #
g = ¥« 2 N 8« b xS8<bx 3o 8- = 9 o 2 = (=g T o o |8 <o N o @ @
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5°g |8 FTEiTEE"E| T |§°| |84 |R:f|Sf|85gE| s8¢ "
R T B E 2E g2EF g s x 2 B |5 B =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000 | IOI1, met 3a | huskyasTy OuHas Yucno yenoB | 539 2000 0 0
.99.0.bB5 | uckn. gerei ¢ | pHO- 4eJIOBEKO- | KO-
2A32000 |OB3 u nereii- CIIOPTHERHO YacoB yac
0 WHBAJIHIOB i (IT®I0) npeObiBaH
sl
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8042000

.99.0.5b5

2A32000
0

HOII, netu 3a
MCKJI. IeTeH C
OB3 u ngerei-
WHBaJIHAOR

bu3KynbTY
pHO-
CIIOPTHBHO
H
(nexoHKyp
CHTHBIN)

oYyHas

Yucno
4eJI0BEKO-
4acoB
npeObIBaH
s

yesos | 539
eKo-

yac

17620

19008

19008

4. HopmaTuBHEIE PABOBbBIE AKTHI, YCTAHABIHBAIOLIME pasMep matsl (1ieHy, Tapud)au60o NopsIoK ee (€ro) ycTaHOBICHHUS

PeKBH3HTBEI HOPMATHBHOIO NPABOBOTO AKTA

BHJI

NPUHABLUKI OpraH

Jara

HOMEp

HaMMEHOBaHHE

2

3

4

3

5. IlopsAI0K OKa3aHUS MYHULIUTATHHON YCIyTH

5.1. HopmaruBHBIE IPaBOBBIE AKTEI, PETYIUPYIONTHE IIOPSIOK OKA3ZAHMS MYHHUIAIAIBHOM yCIyTH

Denepanbupii 3akoH 0T 29.12.2012 Ne 273-03 "O6 o6pazosanuu B Poccuiickoi Qenepanuu”

®enepanbueii 3akoH oT 06.10.2003 Ne 131-P3 "06 obmux NPUHIAIIAX OPraHu3allli MECTHOIO caMoymipapienus B Poccuiickoit ®eneparmn"

Deepanbublii 3ak0H 0T 06.10.1999 Ne 184-d3 "O6 06mux npuHLALax OpraHM3aluy 3aKOHOAATebHBIX

rOCYNapCTBEHHOU BlacTH cyOnekToB Poccuiickoit Oemeparun’

[

(HpCﬂCTaBHTeHBHHX) W UCIIOITHHATEIIEHBIX OPraHOB

5.2. Ilopsanok MHGOPMUPOBAHHUS IOTEHIHAIILHEIX TOTpebHTENEl MYHHIMIAIBHON YCIyry

(HanmMeHOBaHuE, HOMEp H aTa HOPMATHBHOTO PABOBOTO AKTA)

Cnocob Cocrap pazmeraemoit uHbopmauu YactoTa
uH(popMuposa OOHOBIIEHHS
HH5A uHbOpMAaLHK
1 2 3




ITo mepe

Mrdopmupor | PaboTHMKH yupeskaeHHs BO BpeMs paboThl yupexkIeHHs B Cllydae TUIHOTro 06palleH s NojyyaTeneil MyHHUMIAIbHOMR YCIyTH |
aHue npu (11m) ux pojruTenei (3aKOHHBIX NPEACTABUTENEH) [PEAOCTaBIAIOT HEO6XOANMBIE PA3BIACHEHHS 06 OKa3bIBAEMOMH MYHHMLIMITANBHOH | obpaltenus
JTHYHOM yciyre
obpartteHuu
Hncemennoe | MHAMBHIYaIbHOE MTHCEMEHHOE MH(OPMHPOBAHHE PH OOPAILEHMM MPAKIAH IyTeM MOYTOBBIX OTTIPAB/ICHUI WM 110 3NIeKTPOHHOM ITo mepe
MH(POPMUPOBA nouyTe (B 3aBUCHMOCTH OT CII0C00a JIOCTABKH OTBETA, YKa3aHHOIO B IMCEMEHHOM o6palleHnH, WK criocoba obpatieHus obpatieHus
HHe 3aHHTEPECOBAHHOrO JTHLA 32 HHPOPMALIMEH)
Koncynerauu | Pabotnuku yupesaenus Bo Bpems paboThl yupex/IeHHs B cilyyae obpaliesus momyyaTeneii MyHULUIaIbHON YCIYTH U (MNK) ux ITo mepe
51 10 poamreseii (3aKOHHBIX Mpe/ICTaBUTeeH) 110 Tene(OHy MPEOCTABIAIOT HEOOXOAUMBIE Pa3hACHEHHs 06 OKA3BIBAEMOI obpalleHHs
TenedoHy MYHHUHIAILHOH ycmyre.
HMudopmawus | MudopMaumMoHible MATEPHAIIBI IO MYHHLUMNATBHOR YCITyTe, IPEI0CTABIAEMO yUpEeKICHHEM, B COOTBETCTBHM C DeaepanbHBIM I[To mepe
B MOMEILEHHH 3akoHOM OT 29.12.2012 Ne 273-®3 "3akon 06 obpasoBatuu B PD", ¢ TpebOBaHUAMY K CTPYKTYpe O(GUIHATIBHOIO caiita M3MEHEeHHs
M Ha caliTe | 00pa3oBaTe/bHOH OpraHM3aluK B HH(OPMALMOHHO-TENCKOMMYHHKALMOHHOH ceT "MHTepHeT", a Takke ¢opmaT npegoctaBnenus | MHGOpMaLMK

YUpeHIeHHA

Ha HeM obsi3aTenbHOM K pasMenieHuio MudopmaLyy 06 06pazoBaTeNbHON OpraHM3aluy, yTeepkaeHHbIe [TpuKkasom
Pocobpnanzopa ot 29.05.2014 N 785
"O6 yTsepxiennn TpeboBanui k CTPyKTYpe 0(QHLUMAILHOTO caifTa 06pa3oBaTenLHON OPraHH3aliy B HHGOPMALIHOHHO-
TENEKOMMYHHUKaLMOHHOH ceTH "MHTepHeT" W hopmaTy npesactaneHns Ha HeM nHbopmaLmu'.
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Pasmen 6
1. HaumeHOBaHHE MYHUIMIIAIBHON YCIyTH

Peanusanus JONOTHUTETBHBIX 001Iepa3BUBAIOIIIX IPOIPAMM

2. Kareropuu notpedureseil MyHHIUIIATLHON YCIYTH

dusHyecKue IuIa

3. Ilokasare/iu, xapakTepHu3ylomue o6beM H (HiIH) Ka4ecTBO MYHULMIAIBHOMR YCIyTH

3.1. TTokazaTesnn, XapakTepu3yIOIMe KA9eCTBO MY HHIANIATBHON YCIyru

Kon o
obuIepoccuicKoMy
0azoBOMY MU
PETUOHAILHOMY
HEPEYHIO

bb52

INokazaTens, XxapaKTepH3y Okt IToxazarels, [TokaszaTenb Ka4ecTBa MyHMLMIAILHOM 3HavyeHHe roKasaresis Jomyctumele
COZIepIKaHUE MYHMUMNAIBHON YCITYTH | XapaKTEepU3YIOLIUiA YCITyTH KA4eCTBa MYyHHLIUTIATEHOM (BO3MOMKHEIE)
ycnoeus (opmsr) yCIyru OTKJIOHEHHS OT
OKazaHus YCTaHOBJIEHHBIX
MYHHIHIAILHOH rnokasaresnen
_— YCIIYTH KayecTBa
2 § MYHHULMIIALHOM
6
g 5 YCIYTH
= om
=
T S vg eIMHULA
0
g8 o M3MEPEHHSI 110 - oS ey
2 o R a8 = g X
= Q o OKEHA = O £ o 2 o »
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s 2 S . 5= | X8| %5 | £ | E&
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8042
000.
99.0.
Bb52
A344
000

JOI1, netu 3a

MUCKJIL. JIeTel ¢

OB3 u gereit-
HHBaJIHJOB

XynoxecTBeH
HOH
(HeKOHKYpeH
THBI)

Ounas

Hons mereif, craBmmx
noGennTeNIMH U TIPU3EpaMH
PaHOHHBIX, FOPOACKHX,
PETrHOHANBHBIX,
BCEPOCCHHCKHX U
MEMIYHAPOIHBIX
MeponpUsITHI

IlpouenT

744

40

40

42

Hons poaureneii,
YAOBIETBOPEHHBIX
KaueCTBOM
NpEIOCTaBAAEMOM YCIYT

ITpoueHT

744

100

100

100

Jlonst cBOEBpEMEHHO
YCTPaHCHHBIX HAPYIIEHHMIA,
BBIABNEHHBIX B PE3y/IbTaTe

MPOBEPOK OPraHaMK

HCIONHATENLHON BIACTH
cyObexroB PO,

OCYIECTBIAIONIUMH

(YHKLMH [0 KOHTPOJIO K
Hau30py B chepe
obpazoBaHus

[Ipouent

744

100

100

100

Brinonnenue niana

ITpouent

744

100

100

100

8042
000.
99.0.
BEB52
A344
000

HOII, neru 3a

HUCKJL. IETEH C

OB3 u xgereii-
MHBAJIHJIOB

XynoxecTseH
HOH
(KOHKypeHTH
BIif)

Ouynas

Jona gereld, crasmmx
MOGEAMTENAMH U IPU3EPaMH
paiOHHBIX, FTOPOACKHX,
PerMoHANBHBIX,
BCEPOCCHHCKHX H
MENIYHapPOAHBIX
MEDPOIPHATHIA

IIpoueHT

744

10

10

Hons poxurenei,
YAOBJIETBOPEHHBIX
Ka4ecTBOM
MpeAoCTaBIAeMOiH yCyr

IIpouent

744

98

100

100

Jons ceoeBpeMeHHO
YCTPAHEHHBIX HApYIIEHHH,
BbISIBJICHHBIX B PE3yNbTaTe

NPOBEPOK OpraHaMu

HCIIOIHUTENBHOH BIacTH

ITporeHT

744

100

100

100
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Qe

cybnexros PO,
OCYLWCCTBIAMHMHA
(YHKLMH 1O KOHTPOIIO K
Haji30py B cepe
obpazoBanus
L Brinonnenue niaxa ITpouent | 744 100 100 100
3.2. Ilokasarenu, XapakTepu3yrompe 00beM MYHUIATIAILHON yCIyry
ITokazarens, ITokazarens, [Nokazatens obbema 3HaueHuHe Pa3zmep nnarel Homyctumbie
s v 7
XapakTepH3yOITHH XapaKTepH3yIolll | MyHHLIMIATEHON YCITYTH nokazaress ooremMa (uena, Tapud) (BO3MOJKHEIE)
collep>KaHHe MYHHLMIIATLHOM Wil ycroBus MYHHLHNAILHOR yenyru OTKJIOHEHHS OT
YCIYTH (bopmsr) YCTaHOBJIGHHBIX
OKazaHus noxazarenei
MYHHLHTAJIBHON KayecTBa
o, .
2 § yCIyru MYHHLHITATEHOT
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000 |OI1, |XynoxkecTs OuHas Yucno |yenoer |539 128880 | 113760 113760 5
99.0.bb5 | netu 3a | eHHo 4eJIOBEK |EeKO-
2A34400 |uckn. | (HeKOHKYp 0-4acoB |H4ac
0 JETe# C | eHTHBIH) npebbiBa
OB3 u HHUA.
IeTe-




HWHBaJIL
A0B

8042000 | JI0O1T,
.99.0.BB5 | netu 3a
2A34400 |uckn.
0 JIeTel ¢
OB3 u
JeTrei-
HHBAJIH
JIOB

XynoxxecTs
EHHOM
(koHKypen
THBIN)

OYHas

Yucno | genos (539 2880 | 12960
YeNIOBEK | eKOo-
0-4aCOB |4Yac
npebbiBa
HUS

12960

4. HopmaTuBHble NpaBoOBBIE aKThl, YCTAHABIMBAIOLIME pasMep MIaTs! (eHy, Tapud)mm6o MOPAJOK €€ (€r0) yCTaHOBJIEHUS

PexBusutel HOPMaTHBHOI'O IIPABOBOI0 aKTa

BH

NPHHABIOUH Opras

Jara HOMED

HAUMCHOBdHHE

3 4

5

5. Iopsnok oKa3aHMsI MyHULMITATBHOM YCIIy Ty

5.1. HopmaTuBHbIE IPaBOBBIE AKTHI, PETyIHUPYIOLIHE TIOPSI0K OKA3AHUS MyHHUIATIATEHON YCIyTH
®enepanbHbli 3akon o1 29.12.2012 Ne 273-®3 "O6 obpasosanuu B Poccnmiickoit deneparun”

Denepanbrblii 3akoH o1 06.10.2003 Ne 131-P3 "06 obrmux IPHHIMIIAX OPraHU3alHHA MECTHOrO caMoynpasienns B Poccuiickoit ®eaepanmu”

LT

DenepaibHbii 3akon o1 06.10.1999 Ne 184-03 "O6 06uiux IpUHIHIIAX OPraHA3aINH 3aKOHOIATEBHBIX (TpencTaBUTENBHBIX) H UCTIOTHHTEBHBIX OPraHOB
roCy/lapCTBEHHOH BIacTu cyOnekToB Poccuiickoit Meneparmn"

5.2. Topsiaox uHPOPMUPOBAHHS IOTEHIMAILHBIX IOTPEOUTENEH MYHHITMITATBHON YCIyrH

(HamMeHoBaHuMe, HOMEP H JaTa HOPMATHBHOTO MPABOBOTO AKTA)

Cnocob
uH(OpMUpPOBaHHS

Cocras pazmernaeMoii HHQOpMALIMK

YacToTa
obHoBIIEHUA
uHpOpMaLU




1 2 3
HMngopmuposanue | PaGoTHuku yupexienus Bo Bpems paGoTsl yupesxkaeH s B CITyHuae IMIHOT0 0BpaleHus NonyyaTeneii MyHULUMIATEHORH yeayru | Ilo mepe
MpH JTHYHOM (vmu) MX posuTenel (3aKOHHBIX MPE/ICTaBUTENeH) IIPeJOCTABIMIOT HEOOXOIMMBbIE PAazbACHEHHS 06 OKa3bIBAEMOi obpaiueHus
obpatueHuu MYHHLHIAILHOH yciyre
[TuceMeHHOE WnpuniyaisHoe nuceMeHHOe HHGOPMHPOBAHHE IPH OOPALeH!H FPay/IaH MyTeM MOYTORBIX OTIIPABIEHM HUIIH 110 Ilo mepe
UH)OPMHPOBAHHE JNIEKTPOHHON MOUTE (B 3aBMCMMOCTH OT CMoco6a JIOCTABKM OTBETA, YKA3aHHOIO B IMCbMEHHOM 0BpalleH i , WK Crocoba obpareHus
oOparleHns 3aHHTepPecOBaHHOrO JIMLA 3a HHpopMalueii)
KoHcynpsraiums nmo PaboTHUKM yupexaenns Bo Bpemst paGoThl yUpEKIEHHs B Cyyuae 0BpaleH s [oTyyaTenei MYHHUMIAIEHOH YCITYTH M (MJIH) [To mepe
Tesne(oHy HX pojiuTesniel (3aKOHHPBIX MpeCcTaBuTeNek) 1Mo TeedOHy NPesoCTABIAIOT HeoOXO0AMMBIE Pa3bACHEH!S 00 OKA3bIBAEMOH obpatenus
MYHHULIMIIAJILHOH yCIyTe.
HUndopmaims B HMudopmaumronHeie MaTepuabl 10 MyHHLMTAIBHOR yCiyre, NPe0CTaBAseMOH YUpeIKICHHEM, B COOTBETCTBHH ¢ Denepansheiv | [To mepe
MOMEILEHHH U Ha 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpazosanmi B PO", ¢ TpeGoBaHUAMY K CTPYKTYpe 0(hHLHAIBHOTO caiiTa H3MEHEHHS
caiiTe yupex/IeHHs o6pasoBaTesbHOH OpraHu3ayiy B HHOOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM cet "HHTepHeT", a Takoke dbopmar uHpopmaru
"

MpEeoCTaBIeHUs Ha HeM 00s3aTe/IbHOM K pasmellennio uHdopmanuu 06 06pazoBaTebHON OpraHU3alky, YTBEPIKICHHbIE
Ilpukasom Pocobpuansopa ot 29.05.2014 N 785
"O6 yrBepiaenun TpeboBanumii K CTPYKType 0QHULHMAIBHOTO caifta 06pazoBaTeNbHOMN OpraHU3alHy B MH(OPMAIIHOHHO-
TEIeKOMMYHHKALHOHHO ceTH "MnTepnet" u hopmaty npencrasneHuns na Hem uHpopmauun”,
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1. HaumeHoBaHuEe paboTHI

Yacre 2. CBeieHUS 0 BHINOJIHIEMBIX paﬁo:rrax2

Pasnen 1

Kopn 1o

obuIepoccHiickoMy

2. Kareropuu notpebureneit paboTsI

OazoBOMY MIH

PETHOHATLHOMY

3. IlokasaTeny, xapaxkTepusylomme o0beM H (i) KA4eCTBO MyHHITMIIANBHOM paGoTE

HEPEYHIO

3.1. Tlokasaresnn, XapaKTepH3yIOIIHe Ka4eCTBO MyHHUIIUTIATEHONPAGOTEL

IToxaszarens, XxapakTepH3YIOIIHi IToxa3zatess, [Noxazarens 3Ha4eHHue [oKazarens OITyCTHMEIE
?
cojiepykanue paboTsl (10 CIIPABOYHHUKAM ) XapaKkTEePH3YIOIUH | KadecTBa paboThI KadecTBa paboTeI (BO3MOKHBIE) OTKIIOHEHHS
yeioBust ((popmer) OT YCTaHOBIICHHBIX
o BBINIOJTHEHUS PabOoThI NoKa3aTeneH KayecTsa
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Yacte 3. IIpoyne cBeeHHs 0 MyHHIHNAILHOM 3a1aHHH"

1. OcHoBanMs U1t IOCPOYHOTO [PEKPAIIEH s BRIIOMHCHIS MYHULIANIATHHOTO 33 1AHHs
JIMKBUIAIIS YIPENIEHNS; PEOPraHH3ALNS YIPERKIEHHS; OKOHIAHNE TIEPHOA NeHCTBUS TUIICH3NN Ha IPEIOCTABICHUA MYHUIIUIIAIBHOM
YCIIYTH.

2. Vinas mapopmanus, HeoOXOMMMast [T BBIIOTHEHHS (KOHTPOIS 3a BBIITOJHEHUEM ) MYHUITUITATLHOIO 3a0aHus
3. ITops/IoK KOHTPOIIA 3a BBIIOJHEHHEM MYHHUIIHITANBHOTO 3a/1aHMA

(I)OpMEl KOHTpOJA HepHOﬂH‘lHOCTB Opram,[ FOCYﬂapCTBeHHOﬁ BJIACTH, OCYIIECTBJIAIOIINE KOHTPOJIL 38 BEIIIOJIHEHHEM
MYHHUIHIIATBHOTO 3aJaHuA

1 2 2

Ynpasnenue obpazosanus Kuposckoro paiiona Jlenapramenta obpazoBanus
AnMuHECTpanuu roposa Exatepuntypra
HenapramenTa 06pazoBanna A IMHHHCTPALIMM OPOsIa Exarepunbypra

Texymuit KoHTpOIH

[Mocnexyrouumit KOHTpOIL o Mepe HeoOXoMMOCTH (B Cityyae Henaprament o6paszoBaHus AMHHHCTPALIMH rOPOJia Exarepun0ypra
NOCTYIIEHHI 000CHOBAHHBIX KAI00
notpeburene, TpeGopanmit
NPaBOOXPAHUTENLHLIX OPraHoB)

ITposepxka kaMepanbHas 0 pacXonoBaHHK
O101KeTHBIX CYOCH 1T, 00beMa OKa3bIBAEMBIX
MVHUITHITATEHRIX VCITVT (RBITIONHEHUS naboT)

4. TpeOGoBamus K OTYETHOCTH O BBINOJIHEHMM MYHHIUIATLHOTO 3a[AHMS: MyHuuunansnoe 3ananue (GopMupyercs B Iporecce
(opmupoBanms G10/KeTa MYHUIUIIATBHOTO 06PA30BAHIS «ropoa ExaTepunOypr» Ha ouepeHON (GUHAHCOBBIHM TOM M [LIAHOBBII IIEPHOL U
yIBEpXKAaeTCA HE mosaHee 15 paboumx jHeH co AHA JOBeAEHWS TIABHBIM PACTIOPSIATENEM CpeICTB OHOJDKETa MYHHIMIIAILEHOIO
obpazoBaHus «ropox ExaTepuHOypr» TUMHUTOB GFOKETHEIX 00S3aTENbCTB.

4.1. TleproquunOCTS 1IpeICTaBICHIS OTYETOR O BHINOJIHEHHN MYHHLANAIBHOTO 32 JaHNS: €KEKBapTAIBLHO

4.2. Cpoxu npecTaBIeHIs OTYETOB O BHIIOJIHEHHH MYHHIMIATBHOTO 3a1aHus; 15 qucia MecAIa, CIEIYIOUIEro 38 OTYETHBIM KBapTaJIOM
Ipe/ABapUTEILHBIN OTYET 32 COOTBETCTBYIOIIMM (PHHAHCOBBLI rojI B CPOK 10 2 IeKabps TEKYIIEro hruHaAHCHE FO-T0/1a

4.3. Vinbre TpeboBaHys K OTYETHOCTH O BBITIOJHEHMH MYHHIUIIAILHOTO 32 aHMs @ GAIEMHE o o>
5. VHbIC TIOKA3aTeH, CBI3aHHBIE C BHIIOIHEHHEM MYHHIUNATEHOT03a 1AM

H.B. betera
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ITosicHuTEILHAS 3aNHCKA

Ne | HanmpaBienHOCTE Yreepxaeno 20.06.2023r. YTeepxneno 20.10.2023
n/m Koi-Bo Kon-Bo Kon-Bo Kou-Bo Kon-Bo d4enosexo-
9eJI0BEKO-YaCOB | YEJIOBEKO- YeJI0BEKO- JeII0BEKO- JacoB
JacoB JacoB JacoB
I[IDJI0 (20 | He I[T® 10 [1DJ10 (20 | KonkypenTHbIH | HekOHKYpeHTHBIH
He/lehb) HEJIeJb) crocod (8 | crroco®
HeJleIb)
1 ConnanbHo-rymMmanuTapHas 0 13104 0 0 14192
2 EcrecTBenHOHayuHasn 0 4320 0 0 2400 (20 nenens B
HaJalle roaa)
3 | Texauueckas 0 22824 0 800 23208
4 | Typucrcko-KpaeBeueckas 7200 26784 7200 1440 25408
5 | Pu3KyIbTYpPHO-CIIOPTHBHAS 2000 16509 2000 0 17620
6 | XynmoxxecTBeHHAs 0 135792 0 2880 128880
HUTOI'O 9200 219333 9200 5120 209308
228533 226028

1. M3MeHeHHE KOJMYECTBA YeJOBEKO-9aCOB B IIEJIOM CBA3aHO C nepexojoMm MBY JIO — nentp «JIuk »Ha conpanpHBIH 3aKa3 U
nepecyeToM ¢uHancuposanus. Ilo coctostrmio ma 01.09.2023r. yupemurerneM B ImIe Jenmapramenta obOpasosanus
KOJIMIECTBO HEJIOBEKO-9acoB ompeneneHo 213 696 (6wuto 228533). KommuectBo nereit oT 5 no 18 mer, oxBaueHHBIX

00pa30BaTENBHBIMH YCIYTaMH, YMEHBIIAIOCH H COCTaBsieT 1484 obygaromuxcs (6510 1536 yenonex).

Myuuiunansaoe 3ananue mo oobemy Ha 20.10.2023r. NPeBBIIAET YCTAHOBIEHHOE KOJIHUECTBO — 213696, mockobKy B
HEIO BXONAT 3HAYEHMS, yCTAHOBIEHHBIE HAa HAYaI0 (pUHAHCOBOro roaa (mepsrle 20 Helelb PACCYMTAHBI TIO KOIHYECTBY
228533 yaca), obiiee KOTHIECTBO YetoBeko-yacos Ha 20.10.2023r. cocTasuio 226 028.

- YBeJIM4eHHe YeN0BEKO-9acOoB 10 IPOrPaAMMaM COLMANTbHO-I'YMaHHTAPHO HAITPaBJIEHHOCTH CBA3aHO C OOJIBIIMM HabOpOM
obyuaromuxcs Ha mporpammy «llytemectsue mo JIoHIoHy», «YUyCh YUHTHC;

VYmMmenrmenue HEJIOBCKO-494aCOB II0 IIporpaMmMam BCTGCTBSHHOHayLIHOfI HalpaBJIEHHOCTH CBA3aHO C 3aKpPBITHEM IMporpaMmal

ct



«Jkosorust. Meitenne. Okenepuments» 31.05.2023r. B HoBOoM y4eGHOM rogy lleHTp naHHYyIO IporpaMmy He

peanusyer.
YBenudeHne 4es0BeK0-9acoB 0 MPOrpaMMaM TEXHMYECKOH HAIPABIEHHOCTH CBA3AHO C OTKPBLITHEM JIOIIOJIHUTEILHOM

rpymel «OCHOBEI aBHaMOeTUPOBaHus». B pamkax Bzammoeiicteus ¢ MAOY COIIL Ne 151 [IporpamMma peaau3yeTcs s

Y4Yaluxcs MKOJIbI (2 FPYIIIE 10 2 Yaca B HELIENO).
YBenMYCHHEe YelOBEKO-4acoB IO INPOrpaMMaM (M3KyIbTYPHO-CIIOPTHBHON HANPABICHHOCTH CBA33HO C Habopom

JIOTIOJIHUTEILHOM TPYIIIBI 00y4arommxes Ha nporpammy «Kapartey 1o 3ampocy poputenei o6ydaiomumxcs.
YMeHBIIICHHE YeNOBEKO-4acoB 110 MPOrpaMMaM Xy/I0’KeCTBEHHOM HAIPABICHHOCTH CBS3aHO C OBIMAM YMEHBIIIEHUEM

YCJIOBEKO-YaCOB, OIIPEICIICHHBIX YUpeauTenem AJis LIeHTpa.

H.B. Berega
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